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SECTION A

Answer any four q!estions ln ihis seclion.

Each qlestion caries 1 mark for Pad a, 3 marks lor Parl b, and 5 marks ior
Parl c : (4x9=36)

1. a) Deflne [,4 S.

b) D lfereniiate between M S and OR.

c) Foe of M S in an organization

2. a) Delnearrificlal nle gence.

b) Explain any three OlJice Aulornauon Syslem.

c) Define experl syslem. Expa n lhe structure oi exped syslem

3. a) Whar is DSS ?

b) Whai are lhe tealures ol DSS ?

c) Brjelly exp a n lhe componenls ol DSS

4. a) What is oflice auiomation ?

b) What are the maior ofiice allomalion system ?

c) What are enteQrse collaboration system ? How do thev supporl grotrp

clec sion making ?

5. a) Whal s prototyplnq ?

b) Wr le a short note on system implementai on.

c) Descr be the vaious phases ot SDLC w lh the help ol block diagram
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6. a) What is TPS ?

b) Difierenriare between LAN, MAN, WAN.

c) Bieily explain "impact ol lT at diflerenl organisaliona levels .

SECT]ON - B

Answerthe lo lowing queslions. Each queslon canies 12 rnarks. l2xl2=24)

7. a) Whal are lhe muliiple approaches io lhe structure ol MIS ? Describe how
you synlhesize m! liple apprcaches inlo a conceptual siructurc for lvllS.

b) Expain the impact ol lV S n any of lhe organizalion yo! arc familiar with.
Describe the appllcallon oi MIS in alllhe levels of thal organization.

8. a) What are lhe rnajor chailenges ior lodays informalion system ? ln your
opinion, how \/vill a manager manage lhese challenges effecliveLy ?

b) Discuss the slralegies and sleps involved in design ng and mplemenling
\,1 S in d_ orqdni/arion


